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PA INDUCTION CERTIFICATE
Online Learning for Flintshire Direct Payment PA’s

Flintshire County Council, in partnership with Grey Matter Learning, have
developed a bespoke training opportunity for DP Personal Assistants.

The PA Induction Certificate is made up of 7 modules
Communication Skills
Equality and Diversity
First Aid Skills

Health and Safety
Infection Control
Person Centered Care
Safeguarding
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Once you have completed all 7 modules you can claim 6 hours on your
timesheet for completion of the PA Induction Certificate.

You will receive a certificate for each individual module from Grey Matter
Learning and another from Flintshire for completion of PA Induction
Certificate. These are all yours to keep to enhance your CV, PA profile and
Continuous Professional Development.

Employers; you can refer your PAs to complete the certificate
Or PAs; you can sign yourself up.
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Email: dp.support@flintshire.qov.uk
gemma.wellstead@flintshire.gov.uk

Tel 01352 701100/ 01352 701417
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